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7/ Technology Solutions Provider






Chandra S Tondepu
Chandrasekhar.tondepu@gmail.com



Cell#    5714549092
Summary:

· Chandra is having 20+ years of experience in J2EE, seeking hands-on Healthcare Payer Solutions Architect / SOA Security SOLUTIONS ARCHITECT / INTEGRATION SPECIALIST – IDENTITY MANAGEMENT (Tivoli), INTEGRATION (Pega Rules & BPM), Oracle SOA Suite, Sailpoint IdentityIQ and IdentityNow, ForgeRock, Cyberark, PORTAL & JEE positions which utilizes his Technical (Hands on, Design & Architecture) & Delivery skills.  Chandra has a passion to learn & augment any evolutionary/revolutionary technologies with in given delivery priority constraints.
· Experience in requirements gathering, scoping & prioritizing, architecting, design and implementation of web applications using J2EE technologies such as J2EE, Spring, Hibernate, XML Technologies, Web Services, SOA, BPEL, OpenESB and Identity & Access Management Solutions, RBAC/ABAC frameworks, XACML, OpenID, WS-Security using Axis2 & Rampart, OAuth & SAML. Strong insight into all WS-* standards & REST Services.
· Have implemented CyberArk privileged identity management solution at enterprise level in implementing PSM, AIM solutions.  Strong insight in rolling out privileged account discovery process leveraging ForeScout.
· Have implemented a variety of authentication schemes like Two factor(2FA), RADIUS, SAML, Certificate based and AD for PVWA.  

· Have installed CyberArk cluster, CPM distributed cluster, PVWA load balanced.

· Have performed advanced CyberArk EPV implementations to manage notifications pertaining to CPM Usage accounts in windows task schedulers etc.,

· Have implemented AD Bridge to allow members of Linux Users to login with their AD Credentials.
· Provide solution to implement full scope CyberArk solution for applications both on-prem and cloud.   Secure and Manage secrets across development, testing and production environment using REST APIs.    
· Have provided Architecture, Design and Implementation (Administration, configuration and customization) consultation using Ping, CA and IBM Security products.
· Have integrated One Time Passwords, Two Factor Authentication, Fine grained entitlements with XACML with Ping Federate, ISAM and CA SiteMinder.

· Having experience in project effort & cost estimation.  Used Delphi, 3-point, Function Point estimation techniques.  Demonstrated good Negotiation Skills during scope & size finalizations.  Having influencing skills to build consensus.
· Having experience in creating & tracking project schedules using MPP.
· Six Sigma Green belt certified for improving Change Request tracking & reviewing process for better Support Level Agreement compliance as part of O&M projects execution.
· Trained & Certified on Design for Six Sigma.  Ability to provide process & technical consultancy along with strong troubleshooting skills.

· Having experience in giving project proposals, security strategy, solution proposals, technology proposals.
· Experience with standardized project management methodologies, processes and compliance standards including SDLC, RUP, Agile, PMI, CMMI, ISO, Six Sigma and SOX.
· Having excellent Interpersonal, Communication, Organizational and boundary less behavioral skills.  Expert in interacting with people at various levels of an organization as well as with the partners and customers.
· Ability to multitask in fast paced, deadline-driven, concurrent projects execution environment beating SLAs & superseding Critical to Quality Factors (CTQs) regardless of the seasonal short arises of business needs.  
· Time Management Skills, expert in prioritizing while execution.  Strong attention to detail.
· Secured few Individual Excellence Awards, Customer Recognition Awards, Partner Recognition Awards and Team Excellence Awards on the job.
Skill Matrix:
	Skill Type
	Skill
	Years Used

	Programming Languages
	Pascal, C, Cobol
	Academic

	Object Oriented Languages
	C++
	Academic

	
	Java
	15+ yrs

	Web Technologies
	Servlets, JSP, HTML, JDBC
	15+ yrs

	
	Ajax
	Awareness

	
	Sproutcore
	3 Months

	Frameworks
	STRUTS
	4 yrs

	
	Springs, Hibernate
	3 yrs

	
	Java Server Faces
	Awareness

	Architecture
	TOGAF, EUP, ZACHMAN
	2 yrs

	Portal Technologies
	Websphere Portal
	3-4 m

	IDE
	VAJ 3.2, VAJ 3.5, WSAD 4.0/5.0, RAD 6.0, TOAD, Erwin
	Proficient

	Scripting Languages

	JavaScript
	9+

	RDBMS
	Oracle 8/9, MS-Access
	9+

	Operating Systems
	Windows NT,  Windows 95/98, Unix, MS-DOS, Solaris, AIX
	9+

	Distributed Technologies
	Web Services, Axis2, Rampart
	6 years

	
	MQ-Series 
	2 m

	
	RMI, XML(XSL, SAX & DOM), XSU, EJB
	6 m – 1 yr

	
	LDAP
	6 years

	Tools
	Rational Requisite Pro, Rational Rose, Visio
	4-5 yr

	
	Microsoft Project
	3-4 yr

	
	Excel, Word, Power Point
	3-4 yr

	
	Front Page, Dream weaver, Adobe Photoshop
	Awareness

	ERP
	ABAP basics & SAP Cross Apps
	Academic

	Reporting
	Style Report Generator, Jclass Server Views
	6m – 1yr

	Identity Management Open Source
	Source ID SAML Toolkit, OpenSAML, OpenSPML, Sun’s XACML, Google Data API – OpenID & OAuth
	4 yrs

	
	Jintegra’s pure Java-COM bridge
	9 m

	Content Management Tools
	Npoint (Honeywell Proprietary)
	4 yr

	Website Monitoring/Analytics
	Webtrends
	1 – 2 yr

	Configuration Management
	Clearcase, PVCS, CVS, Serena Change Man
	Proficient

	Build Automation & Continuous Integration Tools
	ANT, Cruisecontrol
	6 m

	Methodologies
	Design for Six Sigma, ISO, CMMi
	3 – 4 yr

	
	RUP, SDLC
	3 yr, 6 yr

	
	SOX,GLBA, PCI, HIPAA, NERC CIP
	6 m

	Security
	IBM Security Identity Manager, IBM Security Access Manager, IBM Governance Intelligence (IGI), IPIM, Novell Access Manager, Open SSO, Open ESB, SAML, XACML, SPML, Google Data API – OpenID & Oauth, Siteminder, OpenSSO, Basic Networking Fundamentals, Active Directory, RACF Security Model, Pega PRPC Security Model, BMC Control SA, Siteminder R12, Ping Access, Ping Federate, IBM Cloud Identity Services ,(CIS), Cyberark, Sailpoint, CyberArk, Hitachi PAM
	10 yrs.

	Data Security
	IBM Guardium, Vormetric
	POC

	Cloud Security
	CASB like IBM Cloud Security Enforcer, Amazon PAAS, IBM Blue Mix, Skyhigh
	POC

	IoT Technologies
	UPnP, CoAP, MQTT, XMPP java protocols
	POC

	Big Data
	IBM Spark, Big Insights
	POC

	SOA Tools
	Open ESB, Composite Applications, BPEL 2.0
	2 yrs

	SOAR
	IBM Resilient, Demisto
	6 months


Educational Profile:  
· Bachelors in Computer Science with 79% + from Nagarjuna University, India, 1998.
· Masters in Computer Apps with 73% + from Nagarjuna University, India, 2001.
· Essentials of Information Security with Grade A from Villanova University, 2009.
· Certified Pega PRPC 5.5 Systems Architect (CSA)
· Certified Tivoli Access Manager 6.1.1 Deployment Specialist
· Certified Cyberark Pre-sales Engineer 
· Certified Cyberark Sales Engineer
Trainings Attended:

	Area of Training
	Location

	Unified Modeling Language
	Honeywell Software Operations (P) Ltd.

	Design for Six Sigma Phase I, II Process Orientation
	Honeywell Software Operations (P) Ltd.

	IP Awareness
	Competency Development Center, Honeywell.

	Consultative Communication Training
	Athiya Organizational Competencies Pvt. Ltd

	Microsoft Project Tool Training
	PELCON & HONEYWELL

	Websphere Portal Proof of Concept
	IBM Training Center, Scottsdale, USA.

	EJB Training
	RCS Training Center (Sun’s Training Partner)

	Facets Product Training
	Carefirst, Blue Cross Blue Shield, Washington DC.

	Pega PRPC Fast Track & Boot Camp Training
	In-house, ICSA Inc.

	Siteminder Training
	In-house, ICSA Inc.

	Hadoop Training
	In-house, ICSA Inc.

	Ping Federation
	Ping Identity, Waltham, MA

	Ping Access
	Ping Identity, Waltham, MA

	IBM Guardium
	LearnQuest, VA

	Oracle PAAS
	Oracle Cloud Expo, New York, NY

	CyberArk Advanced EPV & CPM
	CyberArk

	CyberArk Plugin Development
	CyberArk

	CyberArk AIM 
	CyberArk

	CyberArk Conjur Development
	CyberArk

	IBM Governance Intelligence 5.2
	IBM

	IBM Resilient
	IBM Masterskills 2019

	Cloudera Data Platform
	Cloudera


Professional Experience:
Project(s): Fannie
Washington, DC






         Feb 2019– Till Date
Technology Stack: Ping Identity
Position:  Security Architect

Contributed to couple high impact areas (1) to secure the underwriting between Clients and its 50+ thousand lenders and (2) to harden the zero trust solution for workforce implementing the integration between ZIA and Ping Federate using certificate authentication.
Responsibilities:

· Have provided end to end solution and implementation to secure the incoming XML messages, authenticating the lenders using their creds, then removing the creds and obtaining access token to send it to the Apigee Gateway and further backend.
· Involved creating Ping Access Application, writing Ping Access Direct Use Authentication java rule, groovy rule to strip the password, custom groovy rules to provide custom messaging to the lenders to match the legacy verbatim. 
· Put together the enterprise solution for workforce to harden the application access by tightening the device to perform the authentication using the CBA before the users can access the whitelisted applications through Zscaler and that are further protected by the Ping Federate and Ping Access.
Project(s): USCelluar
Washington, DC






         Jun 2019– Jan 2020
Technology Stack: Ping Identity
Position:  Security Architect

Roll out the architecture, design and high-level implementation to protect microservices running in RedHat Openshift Kubernetes platform with Ping Identity stack.  The web applications leveraging has their own reverse proxy (Mod Auth Mellon) has to be involved to pass the credential to the deep layer to protect.
Responsibilities:

· Design to protect the RedHat Openshift north-bound and south-bound microservices.

· Use Oauth 2.0 approach in combination with introspect API calls from Ping Identity.

· Provide Authentication and Authorization for several internal portals with Ping suite leveraging RBAC/ABAC.

· Secure the docker container with the x509 signatures with the K8 platform.

· POC’s conducted for IBM Resilient and Demisto (SOAR workflow) to automate incident resolution parsing emails containing virus attachments.
· Have introduced PlainID solution capabilities to extend the ping platform to deliver a strong authorization framework to support the latest Single Page Applications leveraging the JWT token consumption in a containerized environment.   The solution required a combination of RBAC/ABAC capabilities that can be used across multiple enterprise applications.
Project(s): Aegon
Washington, DC






         Nov 2018– May 2019
Technology Stack: Cyberark
Position:  Security Architect

Protect enterprise from insider threats leveraging PAM technology.

Responsibilities:

· Suggest the architectural patterns for Cyberark Vault to the customer.   

· Install and configure Cyberark – Vault, CPM, PVWA, PSM, AIM.
· Onboard Windows and Unix accounts.

· Demonstrate the capabilities of EPM and PTA.

· Installed Conjur and integrated with Cyberark.  Used REST API interfaces to integrate into the rest of the enterprise applications as well as CI/CD pipelines.

· Create run books for lower environments.
Project(s): GlobalOrg
Washington, DC






         May 2018– Oct 2018

Technology Stack: Hitachi PAM

Position:  Security Architect

Protect enterprise from insider threats leveraging PAM technology.
Responsibilities:

· Strategy, roadmap, solution approach, Security policies, standards and SOP’s authoring for rolling out Hitachi PAM in phases for the enterprise.

· Work with internal divisional chief’s, their staff to demonstrate the capabilities of the product and help them integrate their applications, platforms etc., with Hitachi PAM.

· Brought windows, unix, Linux and commonly used applications into the Hitachi PAM Ecosystem.
· Suggest capabilities of Cyberark and compare Hitachi with PAM across AIM, PSM, PTA to suggest the best features to line up.
Project(s): AT&T & IBM
Meridien, CT







         Apr 2017– Apr 2018
Technology Stack: CyberArk, IBM Security Access Manager 9, Ansible, Python, IGI 5.2, Java
Position:  Security Architect

AT&T has been building new infrastructure to support First NET network, which is catered only for national emergency teams to communicate with each other over emergencies.

Responsibilities:

· Creating PAS solution architecture on Amazon Web Services (AWS) Cloud.

· Installation & implementation of Vault, CPM, PSM, PVWA, AIM, OPM, PSMP, PTA & EPM.

· Creating Master policy and Safe as per company standard naming convention.

· Implemented DR environment and successfully carried out failover and failback meeting the Business

· Continuity as per the security standards and best practice.

· Multiple CPM, PSM, PVWA installation.

· Hardening of vault, PSM servers.

· Platform and account creation.

· Onboarding of centralized authenticated UNIX and Windows accounts into PAS using PVWA,

· Password Upload Utility, Account Discovery and Rest API.

· Successfully on-boarded and managed Windows Scheduled Task Accounts &amp; Service Accounts into PAS.

· Implemented use cases of OPM, PSM, PSMP, AIM and EPM successfully.

· Configure PSM, wrote AutoIT Scripts for PSM Connectors. Well versed with PACLI and implementing AIM in all models leveraging LSCP, ASCSP.

· Perform some day to day operations with Cyberark.

· Built environments using Ansible Roles, written new roles for existing python API.

· Have done Federated SSO Just in Time Provisioning leveraging Advanced Access Control module and used Secure Token Service to consume additional user profile attributes from federated LDAP.
· Used Advanced Access Control to design ABAC policies to enforce IP authentication and risk score evaluations.
· Have integrated IGI 5.2 and ISAM.

· Written Ansible roles for Python scripts.

· Written java plugins to orchestrate a workflow in ISAM for Just in time provisioning.

· Have done IGI integration, bulk loads, Enterprise connectors and brokerage adapters.

· Have done application target integration with IGI using TargetProfiles, Target, User Management and Group management REST API. Have also used REST APIs to manage the IGI 5.2 virtual appliance.

· Performed role consolidation and role mining with Access Governance Core and Access Optimizer.
Project(s): WellsFargo & IBM
San Francisco, CA






         Dec 2016– Mar 2017

Technology Stack: IBM Security Identity Manager 6.0, WebSphere TAI++, IDF-Connect, Siteminder r12.0, Java
Position:  IBM Security Architect

WellsFargo has a specific need to Single Sign On from Siteminder access management product into IBM Security Identity Manager.

Responsibilities:

· Presented solution options to integrate ISIM 6 with Siteminder R12.
· Installed IDF-Connect TAI++ and Servlet Filter to allow SSO between Siteminder and ISIM.
· Set up WebSphere 8.5 as SAML 2.0 SP with Okta IDP.   The token consumed by WebSphere has been allowed to propagate to ISIM 6.0
Project(s): Southern California Edison
Los Angeles, CA






         Aug 2015– Dec 2016
Technology Stack: ISAM 9, ISIM, CyberArk
Position:  Senior Solutions Architect / Tivoli Administrator
Manage security infrastructure at Confidential as a Managed Service Provider through Confidential.
Responsibilities:

· Install & configure ISIM, ISAM 9 & CyberArk.
· Have implemented AIM and PSM solutions within enterprise.  Provided an approach to discover the privileged credentials across enterprise infrastructure using Forescout.
· Have implemented a variety of authentication schemes like Two factor(2FA), RADIUS, SAML, Certificate based and AD for PVWA.  

· Have installed CyberArk cluster, CPM distributed cluster, PVWA load balanced.

· Have performed advanced CyberArk EPV implementations to manage notifications pertaining to CPM Usage accounts in windows task schedulers etc.,

· Have implemented AD Bridge to allow members of Linux Users to login with their AD Credentials.

· Provide solution to implement full scope CyberArk solution for applications both on-prem and cloud.   Secure and Manage secrets across development, testing and production environment using REST APIs.    

· Experience with installing CyberArk, building HA environment for Vault clusters, multiple CPM’s in various internal networks, Application Identity Management (AIM), PACLI, PSM etc.,
· Have configured Central & Local Credential Provider.
· Have implemented OAuth 2.0 for API Protection with ISAM 9 using ‘Secure Access Control’.  Have implemented Authorization code grant for web applications.  Attached API Protection policies for ISAM resources.
· Have implemented SAML 2.0 federations and OpenID Connect as a federation on ISAM 9.   Have configured ISAM as Reverse Proxy and have configured required STS Trust Chains for authorization decision making.  
· Day to day support activities with ISAM.
· Develop solutions required for onboarding new projects with IAM Integration.
· Experience with ISAM 9 Advanced Access Control.
Project(s): Harris Health Systems Identity Management
TechDemocracy, Houston, Tx





         Apr 2015– Aug 2015 

Technology Stack: Oracle Identity Manager 11g R2 PS2, CyberArk & OPAM
Position:  Senior Solutions Architect

Harris Health is setting up its Identity Management System.

Responsibilities:

· Requirements Collection & Sign Off.

· Evaluated CyberArk and OPAM to determine the best fit solution.  Have installed and configured both products working with the vendors.
· High Level Solution & Infrastructure Architecture & Design.

· Custom Connectors Design to integrate OIM with EPIC, PACS (X-Ray Review system for Physicians), Kronos (Time System for Physicians).

· Integration approach for reconciling data from PeopleSoft People Tools.
Project(s): KPMG ISAM 8 Upgrade
TekSystems/KPMG, Montvale, NJ




         Jan 2015– Apr 2015
Technology Stack: IBM Security Access Manager 8.0.1, Tivoli Directory Server 9.7.6
Position:  Security Solutions Architect

KPMG is upgrading its enterprise identity & access management infrastructure.
Responsibilities:

· Put together the high Level solution & approach plan with IBM and other IBM Vendors.

· Built ISAM8 infrastructure

· Clustering the Policy Server, Authorization Server, WebSEALs.

· Install TDS and set up replication for Tivoli Directory Servers.

· Migrate existing users from old TDS into new TDS.

· Federate the old Tivoli Directory Server.

· Build TFIM OAuth Client credentials federation.  Designed and developed a OAuth validation token service.

Project(s): Citi Commercial Cards Security Infrastructure
Citi / Virtusa, Warren, VA






         Jul 2014– Nov 2014 

Technology Stack: Siteminder Suite, Ping Access & Ping Federate, WebLogic, Websphere
Position:  Security Architect
Citi Commercial Cards division has few J2EE applications that are required to be protected with Multi-Factor Authentication based on in-house compliance push.    They require Virtusa to evaluate and suggest the right tools to fulfill all their application security needs.
Responsibilities:

· Evaluate and recommend the right security products (Siteminder and Ping Access/Ping Federate) based on the Citi Commercial Cards domain requirements.

· Present High level Solution Architecture options for Multi-factor Authentication, Authorization (Entitlements Management) and SSO (Cross Domain & Federated) to Citi Commercial Card Applications (CitiManager, CCRS etc.,)

· Have installed Siteminder agents for applications running on Weblogic server.
· Familiar with Weblogic Administration.
· Provide design to remediate the implementation for existing applications for Security Vulnerability Assessments provided by Cigital.
Project(s): Carefirst Identity & Access Management Infrastructure
Carefirst FEP, Washington, DC





         Aug 2013– Jul 2014 

Technology Stack: ISIM 6.0.0.2, ISAM 7.0.0.6, TDS, DB2, TSPM 7.1, TFIM 6.1
Position:  Solutions Architect & Security Engineer
Carefirst FEP migrated from BMC WAC system to IBM Security Systems.
Responsibilities:

· Installed and Configured IBM Security Identity Manager 6.0.0.2
· Set up provisioning policies, Operation workflows, Setup Users & Roles, ACI’s, Set up Organization Tree, Design User Forms & sub-forms etc.,

· Installed and Configured Tivoli Security Policy Manager

· Installed and Configured IBM Security Access Manager 7.0 , Setup instances, Create Junctions, Set up SSO
· Set up ISAM 8 Appliance, Federated Repositories Setup (Hook up Active Directories to ISAM Appliance), Setup Kerberos/SPNEGO SSO with Active Directory, 
· Installed and Configured Tivoli Federated Identity Manager, setup partner federations, One-time-password (OTP) and User Self Care (USC).
Project(s): Mass Financial Services
Boston, MA







         Aug 2013– Aug 2013 

Technology Stack:  SAM, TFIM 6.2.2, Websphere 8, Websphere Portal 8

Position:  Security Consultant (1 Week)
Build and Configure Disaster Recovery Environment for Mass Financial Services.     

Responsibilities:

· Review Install and configure ISAM back up policy server for MFS Disaster Recovery Domain.

· Review Install and configure all WebSEALs in MFS Disaster Recovery Domain.

· Review Install and configure TFIM 6.2.2 in MFS Disaster Recovery Domain.

· Review Integration of the security infrastructure with Websphere Portal 8 using TAI++ (deprecated instead of ETAI) using Portal configEngine scripts and necessary junctions at WebSEAL.

Project(s): Freddie Mac Information Security
Reston, VA







         May 2013– Aug 2013 

Technology Stack:  TAM 6, OIF 11g, OVD 11g, ODSM 11g, WS-Trust

Position:  Security Consultant

FM IS provides all the security to all the infrastructure, applications, cloud using a wide array of tools.     

Responsibilities:

· Day to day support of TAM & Federation with OIF.

Project(s): Highmark Individual Billing System
Highmark, Pittsburgh, PA






         Aug 2012– May 2013 

Technology Stack:  EJB 3.0, JPA 1.2, RAD 7.5, Websphere 7, IBM MQ, Java 1.6, Application Security

Position:  Security Consultant

Individual Billing is a Health care reform project intended to support Consumerism Market Business Strategy for Highmark.  Business process re-engineering has been done to the Group Billing system to accommodate the key requirements for Health care reform.  Some of the key requirements being Split Billing, Consolidate Billing and Spread Billing etc.,   

Responsibilities:

· Integrated HIBS batch application to use the Websphere container security for application roles integration.

· Designed and developed Spread Billing functionality on the top of Bill Account Setup process. Co-ordinated all the way through production roll-out.

Project(s): Electronic Software Downloads
Cadence Design Systems, San Jose, CA




         Feb 2012– Aug 2012 

Technology Stack:  Tivoli Access Manager 6.1, Tivoli Federated Identity Manager 6.1, RAD 7.5, Websphere 6.1, Java 1.4.2

Position:  Authorization Specialist

Electronic Software Downloads systems allows Cadence preferred partners to download the restricted software’s that are manufactured and eligible for elite customers while product is in beta testing phase.  Because of the huge customer face, the solution requires automatic provisioning and access control to allow downloading of this restricted software.

Responsibilities:

· Install Tivoli Access Manager and Tivoli Federated Identity Manager

· Create Tivoli WebSEAL junctions, users, groups, user-group associations, Access control lists, Protected object space ACL modifications etc.,

· Designed and implemented to automate the process of access control to restrict downloading of software’s using Tivoli Access Manager PDAdmin API.

· Designed and implemented connection pooling using Apache Commons pooling to optimize the PDAdmin connections to the Tivoli Access Manager Policy Server.

· Pending out-of-box federation configuration with Cadence as IDP and Loboforce as SP using Tivoli Federated Identity Manager 6.1

Project(s): CA Siteminder Implementation
Broadridge Financial, Jersey City, NJ




Sep 2011– Jan 2012
Technology Stack:  CA Siteminder
Position:  Senior Consultant

Create federations for Broadridge partner specially related SAML11 Artifacts using Siteminder R12 infrastructure.
Responsibilities:
· Document all interfaces and solution components required to perform Single Sign On integration with external partners.  Negotiate the interface contractual requirements per each specific integration.

· Set up SAML11 Artifact based federation in Siteminder R12 to integrate with the external partner.

· Create all Siteminder related objects – Policies, Responses, Rules, WebAgents etc., that are required for federation using Siteminder R12.

· Debug and troubleshoot in R6 and R12 environments.

· Install and configure Siteminder R12 web agents.

· Set up and integrate Shibboleth in lower environments for testing with Siteminder R12 in complementing roles IDP vs. SP.

Project(s): Security Infrastructure Development
CatalystRx, Philadelphia, PA





June 2011– Sep 2011 
Technology Stack:  IBM Suite of products, Spring Security 3.0

Position:  SOA Security Solutions Architect 
CatalystRx acquisition of Walgreens PBM is still fresh.  For their systems integration & security, last few weeks have been working with IBM Pre-sales to figure out the product set based on the Business Requirements.  I have got introduced to two new products from IBM Tivoli stack Tivoli Security Policy Manager, Datapower as part of this exercise.  
Responsibilities:

· Define & document the enterprise requirements and suggest the possible solution architecture alternatives & recommendations to provide solution using Open & IBM technology.  In particular all the requirements are around the Security.
· Suggest solution architecture to integrate COTS products with the Identity & Access Management systems.  Work with the COTS products System Integrators/Vendors to define the right approach & the level of integration that would be in line with the Organizational practice & best practices.
· For TSPM, taken a deep dive to write few Message Protection Policies, Authorization policies for XACML, Application Entitlement & Data Entitlement policies creation & distribution to Datapower Policy Enforcement Point.   
· Proof of concept of TAM for Web Access Management in CatalystRx environment.  
· Document federation usecases Internal/External integration using SAML2.0.
· Guidance to create & maintain Service versioning (WSDL Definition & maintenance) for common security services and implementation..
Project(s): Single Sign On 
CIGNA Enterprise Single Sign on COE, Bloomfield, CT


May 2010 – June 2011

Technology Stack: Tivoli Access Manager 6.1, Tivoli Directory Integrator 7.0, Tivoli Federated Identity Manager 6.2, CA Siteminder R12, J2EE, TFIM Custom Module Development, Spring, Hibernate, Struts, Websphere 7, Rational Application Developer 7.5, SAML 2.0, SAML 1.1, WS-Federation, Liberty, OpenSSO, Mobile Integration
Position:  Federation Management Specialist (Development & Product Administration)
Enterprise Single Sign On supports & provides infrastructure and capability to perform external Single Sign On utilizing Tivoli Federated Identity Manager at Cigna.  It involves single sign on Employer Portal, Member Portal, Cigna Portal, MyCareAllies Portal, Provider portal including a dozen other internal portals with the external partners.

Single Sign On to partners involve SAML 2.0, SAML 1.1 with custom encryption, Account Linking, On the fly provisioning using TFIM Custom Modules, WS-Federation and Liberty Protocols.  Sever internal windows based systems leverage Information Cards integration.  

Following are the partners to whom the federation is performed:

	MGM
	Harrahs
	Corporate Express

	Health Dialog
	St. Gobian
	JPMC

	DHL
	Alliance
	Tenet

	Price Waterhouse
	Scooter Store
	Stone River

	RBS America
	Alliance Data
	Rubbermaid

	CIGNA Internal
	ADS
	Alcoa

	JC Penny
	Waste Management
	Service Master

	Becton Dickinson
	UPS
	Siemens

	Goldman Sachs
	Morgan Stanley
	Supervalue

	Citigroup
	Xerox
	ChoiceLinx

	MGM AON
	Honeywell
	Whirlpool

	Vielife
	HealthDialog
	Intuit Quicken

	JP Morgan Chase
	ADP
	One Health Port

	Disney
	Buck Safeway
	Cadbury Schweppes

	Alliance Data
	RBS
	IBM via Web MD

	Exide
	Marriot
	


Responsibilities:

· Enhanced J2EE TFIM Custom Modules from TFIM 6.1 to TFIM 6.2 OSGI compliant.  

· Promoted all the federations & partner configurations from TFIM 6.1 to TFIM 6.2.   Also administered the Tivoli Access Manager junction to point to the appropriate backend TFIM instances.

· Strong expertise with all SAML protocols & verbatim, Liberty and WS-Federation.   

· Configured Tivoli Access Manager to protect internal Websphere Portals, configured CA Siteminder R12 to protect internal TIBCO portals

· To perform auditing of the federations & partners, database logging of SAML 2.0 assertion data using Hibernate is performed.

· Created SAML 2.0 & SAML 1.1 metadata to migrate the above partners from TFIM 6.1 to TFIM 6.2 environment.

· Self-Services design development using Struts Action, Spring & Hibernate and java workflow.
Project(s): Mastercard Information Security Strategy
MasterCard, St Louis, MO








1 week
Technology Stack: Tivoli Federated Identity Manager
Position:  Presales Architect with IBM Premium Vendor

Involved in selling services for TFIM customization for MasterCard Company through IBM premium vendor.   This is a week onsite opportunity to educate the client on the TFIM capabilities by presenting usecases, and help them understand how they can leverage for their integration needs.

· High level approach to integrate MasterCard internal portal with SuccessFactors – Cloud based Business Integration Software for Human Resources Management

· Presented an architectural approach for Tivoli Access Manager / WebSEAL integration with Mobile Platforms specifically for BlackBerry.
Project(s): MD JIS Modernization – Warrant Process Automation
MD Judiciary, Computer Science Corporation, MD



Mar 2010 – May 2010

Technology Stack: Oracle Service Bus, Oracle BPEL Manager, Oracle OAM
Position: SOA Security Architect – Oracle suite

This is the business process that automates the Warrant life cycle management process that spans across multiple MD Judiciary courts, Social welfare and Police department.  
Responsibilities:
· Provided solution architecture for the process automation utilizing OSB.
· Define the individual services required and the whole orchestration model with security policies (WS-Policy, WS-SecurityPolicy, WS-Username Token to integrate with specific partners.

· Utilize OSB and BPEL Manager to do a proof of concept and to develop the actual solution for integration.
· Protected all Web services with Username tokens based on ws-policies.
Project(s): Financial Partners Federation
TRowePrice Financial Center, Owings Mills, MD



Jan 2010 – Mar 2010

Technology Stack: OpenSAML, SAML 1.1, Axis2, WS-Security using Rampart, XML, J2EE, Struts Action Processor Middleware, Websphere 7, Rational Application Developer 7.5
Position:  Identity, Access & Federation Management Specialist
As part of TRowe Price Security Optimization & Cost Savings initiatives, they chose to go with Open source federation model from Tivoli Federation Identity Manager to support a high user base pertaining to Retirement Plan Services domain & Retail Investment domain.   
Following are the partners to whom the federation is performed:

	Einswen
	Hewitt
	Pacer

	Intellsat
	Yodlee
	


Responsibilities:

· Designed and implemented a SAML 1.1 Broswer Post Profile.  

· Developed cache framework using the Websphere 7 Distributed Cache.

· Used WS-Security to protect the Web-service endpoints.  Additionally the Message Service Policies used to sign and encrypt the message bodies.

· Migrating all the existing federations from TFIM 6.0 to the custom product developed.

· Integrating with Yodlee, Einswen, Hewitt, Pacer, and Intellsat Organizations to allow all Retail Investors & Retirement Plan Service users to use the partner applications.

· Developed WS-UsernameToken using Axis2 Rampart.

Project(s): T.V.Everywhere Federation
Time Warner Cable, Herndon, VA





Oct 2009 – Jan 2010

Technology Stack: Novell Access & Federation Manager, eDirectory, PKI, SAML 2.0, WS-Security, J2EE
Position:  Federation Architect
Team Size: 4, Direct Report to the Advanced Technology Group Director
T.V.Everywhere is a new concept being introduced for the first time by Time Warner Cable to facilitate customers to login into 300 partner programmer sites to view short-form content based on the Contractual agreements Time Warner has with them. 

Following are the partners to whom the federation is performed:

	NBCU
	Hulu
	Real Networks

	TNT
	TBS
	Disney

	Sci-Fi
	
	


Responsibilities:

· Created SAML 2.0 Authentication Contracts in the Novell Access Manager to support SAML2.0 based Single Sign On Integration with NBCU, Hulu, Real Networks, TNT, TBS, Disney, Sci-Fi.
· Provided performance improvement recommendations to tune LDAP and Novell Access Manager to do 300 Authentications per second.  

· Written a custom authentication module to evaluate & compare performance against the Novell’s out-of-box Authentication PasswordProtectedClass to determine it’s fitness as a viable replaceable solution.

· Written SAML2.0 Attribute Query using OpenSAML Library.  Used Message Level WS-Security Policies.

Project(s): OpenID Integration with D.C. Government’s public LDAP.
Office of the Chief Technology Officer, D.C.Government


Sep 2009 – Oct 2009

Technology Stack: Eclipse, OpenID4java, Oauth, Adam LDAP.

Position:  Integration Specialist
Team Size: 1, Direct Report to the Innovation & Technology Strategy Director, D.C.Government.
Integrate the OpenID Authentication & Single Sign On scheme to the existing the Identity Management suite to support authentication & single sign on across D.C. Government applications like License Management, Public Schools Management Dot Net solution and several other to share the D.C.Gov email address to authenticate and single sign on. 
Responsibilities:

· Evaluated & identified the suitable OpenID implementation that further offers resilience to extend supporting integration of applications running on several platform domains.
· Developed an additional layer on the top of the OpenID4java to hook it up with the D.C. Governments Identity Management suite.

· Designed and implemented the Authentication & Single Sign On Server using OpenID.  

· Designed and implemented the Client module that can be readily used on the Java platform to support the OpenID2.0.

Project(s): Carefirst Identity & Access Management, Information Security COE.
Carefirst (Blue Cross Blue Shield), Owings Mills, MD



Nov 2007 – Sep 2009

Technology Stack: Websphere App Server 6.1, Hibernate, Rational Software Architect, Web Services ( including Cannonical schemas- XSD’s, Security) , Tivoli Identity Manager 4.6, Tivoli Access Manager 6.1, Tivoli Federated Identity Manager, OpenID, Oauth – Google Data API, SAML, SPML, BMC Control SA, Pega PRPC, RACF Security Model, Active Directory, PKI, OpenESB.
Position:  Security & Integration Solutions Architect & Developer
Team Size: NA.
Carefirst Identity & Access Management provides the necessary Infrastructure, Process, Technology and Resources to integrate all the enterprise applications & systems with the centralized Identity Management System.   Few of the Enterprise Initiatives like Consumer Directed Health, Medicare Advantage, Rate Quote Consolidation, Broker Compensation, HSC Workflow and Electronic Bill Presentment & Payment.
Following are the partners to whom the federation is performed:

	Benefit Focus
	Benelogic
	ACS Mellon Bank


Responsibilities:

· Demonstrated a combination & good balance of Architecture, Design and Hands-on Development skills on the job.

· Designed & Integrated Pega PRPC running on Websphere 6.1 with Tivoli Access Manager using LDAP & Container Managed Security (JAAS Login Module on WAS 6.1).  Also proposed an out-of-band solution to synchronize the Pega Security Model with Tivoli Security Model.
· Good insight into Active Directory Integration, RACF Integration.   Performed Analysis to integrate RACF Security Model with Tivoli Identity Manager using RACF SDBM and TDI Assembly lines.

· Designed the integration of Brokers Database (Brokers Feed), Peoplesoft feed, Beeline (Contractors feed) with Identity Management System with Web Services (Used both Top-down & Bottom-up), Intelligent Event Processor, Open ESB using JDBC Service Binding, TIBCO EMS Messaging Platform and Java Application to populate the Tivoli Identity Manager.
· Have registered few Carefirst applications as relying parties with Google OpenID & Oauth services to established federated single sign on for Individual Brokers community allowing Brokers easily login into Carefirst applications using “Sign in with Google” which underneath utilizing the OpenID and Oauth services.

· Designed the Cannonical XML Schema for all services to rely on.  JAXB 2.0 is used to maintain bindings with JEE runtime and Cannonical XML.  One of the complex XML schema containing all actor types and multiple health care business lines embracing all Identity & Access Management attributes.
· Trading Partners Integration in a Healthcare Organization for managing Enrollment & claims processes.  Provided Security Solution Architecture for integration occurred with Argus, Benefit Focus, Benelogic, eHealth partners
· Migrated existing user’s identities and accounts from BMC Control SA to TIM environment through Control SA Feed automation using Enterprise Service Bus.
· Participated in the implementation of Provisioning, Self Care, Password Management capabilities using the custom TIM APIs and exposed it for enterprise integration through Web Services.
· Provided the requirements for External Authentication Interface Login Mechanism to provide Authentication for few Carefirst Portal Applications.

· Used Rational Software Architect to capture all Analysis & Design Model.   Produced all UML modeling diagrams right from View of Participating classes to the deployment diagrams.

· Gathered Requirements & Designed a solution using Splunk & UUCP for Log Consolidation to meet all HIPPA, GLBA, SOX, and PCI Requirements. 
· Provided Integration design for Consumer Directed Health (CDH), HSC Workflow projects.

· Gather Requirements & provided design consultation for User Account Management System and User Account Administration System – the Helpdesk & Admin UI to administer the User Identities.
· Participated in designing the custom RBAC Engine for Carefirst.
· Documented As-IS Identity Management process of BMC Control SA.

· Evaluated ejbca Open Source PKI on JBoss Server.
· Designed WS-Security for Eligibility & Claims services between NASCO & CDH using UsernameToken.
· Implemented a proof of concept with TIBCO Messaging API to read Security information from TIBCO Queues.  Having good handle on JMS Concepts, Enterprise Service Bus concepts and Composite Application Development using open JBI Frameworks like OpenESB.
· Participated in evaluation of EAI Authentication with Tivoli Federated Identity Manager Security Token Service.
· Participated in appraoch for Unix Integration with TAM LDAP, RACF Integration through Federated Identity Manager.

· Gained fundamental insight into the Basic Networking concepts by doing the Solution Architecture Package (detailed design) for Medicare Advantage.

· Familiarity with SPNEGO & Kerberos.

· Currently involved with Federating Carefirst Applications with external partners Melon Bank, Benefit Focus (eBill, eSales, eEnroll) as part of Trading Partners Integration Initiative.
Project(s): Health Systems Conversion – Facets Upgrade
Carefirst (Blue Cross Blue Shield), Owings Mills, MD



Feb 2007 – Nov 2007

Technology Stack: Websphere App Server 5.11, Hibernate, Struts, Oracle, Sybase, DB2, Tivoli Identity Management & Access Management, WebServices, Trizetto Facets, XML, Epiphany, Pega Claims Repair Framework, Tibco Business Connect, Tibco Businessworks, Open ESB

Position:  Team Lead

Team Size: 15-18

Health Systems Conversion HSC is an initiative to upgrade the insurance technology platform inside Carefist to scale up to quality service to the customers.  The Facets application and Facets Surrounds provide the software and application platform to conduct the Enrollment and Billing business processes for the BCBS lines of business. Facets application and Facets surrounds platform consists of the following components all of which are within the scope of this project.

Health Systems Conversion Upgrade- Facets Upgrade & Claims Adjudication Systems Consolidation  

Facets is a system which houses all the Enrollment & Billing data.  The system has undergone upgrade to the latest Facets 4.31; due to which all the sorrounds applications, batch process and the services implemented over Facets have been revised, remediated, enhanced, refactored some of the Power Builder Apps to Java and were made more secure inline with Sarbanes Oxley by integrating them with the Centralized Identity and Access Management with Tim-Tam as per the enterprise architectural dispositions which is inline with the Carefirst’s Solutions Architecture Package standards.

Carefirst uses several Claims Adjudication systems to process claims coming through various channels pertaining to Individual, Small & Medium Groups and Large Groups business lines.   A couple of systems CARE & FLEX are slated to decommission and the business process re-engineering is required to route and process the claims to other adjudication systems.   As part of this engagement, the target architecture and the design has been proposed.
Responsibilities:

· Provided strategic leadership to project direction by identifying practical and effective ways to achieve results thereby created confidence to the customer.

· Scheduled, lead and conducted regular project status/scrum meetings.  Followed Six Sigma Methodology and Agile Methodologies.

· Analyzed technical issues to make appropriate decisions, balancing technical objectives with project schedule & budget constraints.
· Manage and supervise personnel.  Provided performance feedback to individuals.

· Performed business process re-engineering to perform Claims Check, Editing & Repair performed across several systems involving NASCO, CARE, FLEX, FEP Thin & Trizetto Facets utilizing Tibco Business Connect & Tibco Businessworks.  The process is designed to dynamically the route the claims in HIPAA EDI 837I/837P X12 formats to different Adjudication Systems.  Extendable & highly configurable solution choices are provided in lieu of CARE & FLEX due for retirement.
· Proposed Solution Architecture to migrate Claims Repair from JEE web application to utilizing Claims Repair Framework on Pega PRPC platform.  The proposed system is easy to configure any Pre-adjudication & Post-adjudication Claims Repair edits. 

· Design object layer to run enrollment, claims queries to interact with IVR platform.  Familiar with Voice XML.

· Performed reviews of design specifications, code, test plans and test results.

· Baselined & Improved execution processes, implemented stage gates and participated in all Go/No-Go decision making.

· Actively participated in all key architectural & design decisions.

· Involved in the design remediation for the Business Object Layer of Interactive Voice Response Units.

· Identify any impact (positive or negative) to user community and business operations.  Alert key stake-holders.  Suggest alternatives/contingency planning as needed.

· Hands on all latest java technologies.  As part of the program, implemented and remediated Medical & Financial web services for User Self Services.

· Designed and participated in the development of “Automated build processes” as part of “Continuous Integration” approach with ANT, Cruisecontrol, CVS and ChangeMan to deploy code to Integration and for successive promotions to Systest, UAT, Techtest, Training and Production Environments.

· Good Handle on SPML, SAML, and XACML Concepts including Java Security.

Project(s): SM Employee Portal
Specialty Materials Domain, Honeywell, Phoenix, AZ



Dec 2006 – Feb 2007


Technology Stack: Websphere Portals, Servlet, XML, JSP, Oracle

Position:  Architect / Technical Project Manager

Team Size: 5


Specialty Materials Domain is a strategic business group of Honeywell in Chemicals and related industry.   The employees in this domain use various applications / tools to serve the business needs.   To improve the productivity of SM domain has initiated Employee collaboration portal to integrate mostly commonly used tools by all employees.  As part of this phase SM News, RSS feeds, Exchange for email, Every Day Saftey Tip and Digital Forms Requests are made available.

Responsibilities:

· Lead implementation efforts and delivered on time and shown cost savings.

· Identify Training needs and develop the appropriate talent matching the delivery needs.

· Co-ordinate with customer in understanding the detailed business needs and translate it to the team to conceptualize, design and develop the portlet(s) during implementation.

· Interface with the organizational operations team in ensuring the delivery compliance.

· Ensure the readiness of the targeted deployment environment before the actual deployment.

· Have developed Digital Forms portlet to display the tasks for the employee.

· Report metrics to Management and customer through out the course.

Project(s): eFindings O&M, Inventory Action Register, Global Inventory Visibility
Integrated Supply Chain Domain, Honeywell, India



Jul 2006 – Nov 2006

Technology Stack: Servlet, XML, JSP, Struts, Hibernate, Javascript, Oracle

Position:  Architect / Technical Project Manager

Team Size: 10

eFindings

eFindings aims to seamlessly integrate & unify current processes across the various repair shops of Honeywell. It provides common web based platform for Airline Customers, Honeywell (HON) quality, product performance teams the ability to manage finding information and generate evaluation reports; on-line and in printed form. By creating a centralized database with standardized terms it also allows the business to capture and standardize technical data as well as provide product performance analysis all the while ensuring data integrity. It also provides interface for airline customers to track the repairs and generate analysis reports.

Inventory Action Register

To provide the business users at each AES site with a web interface to enter the action items, with its probability of occurrence for managing their inventory to meet the forecasts.  Generate reports for senior leadership, giving actual inventory figures for months for which the financials have been closed and weekly and monthly forecasts/estimates for future months or quarters.

Global Inventory Visibility

To reduce the Aircraft On Ground response that is being hampered because of the lack of visibility to inventory at various locations resulting in overriding from Suppliers, and failure to customer demand.  ES&S Supply Chain initiated this to maintain all the inventory data from all locations (Original Equipment Manufacturers, Distribution, Repair and Overhaul) in a dataware house thereby providing visibility through a web application.

Responsibilities:

· People Management, Staffing, Mentoring.

· Plan, prioritize and execute the Additional Service Requests and Changes as part of the Operate and maintain portfolio.

· Schedule, track and deliver the changes matching the defined Critical to Quality factors / Service Level Compliance.

· Estimate the efforts and execute based on the capacity and bandwidth of the resources.  Also pack the requests/Additional services as Releases ensuring quality delivery meeting business needs.

· Provide Technical consultancy at the design, implementation and at debugging level to address critical issues.  

· Conceptualized and designed a messaging solution using MQ Series enabling various legacy applications to place the orders on the queue for consolidation and processing to web enable them.

· Designed and implemented a couple of session beans for the development of Search and General Instructions functionalities of eFinds application.

· Develop/Review the solution proposals based on the complexity of the problem & solution.  

· Used six sigma methodologies for issue analysis, process improvement to improve the efficiency.

· Process adherence, improvement, setting Quality standards.

· Devise the performance testing, stress testing as necessary along with overseeing the regular test activities.

· Liaise and communicate with cross-functional teams / Customers / End Users.

· First level escalation focal.

· Finally take pride along with the team on the success.

Project(s): eSource, eEngines, CWA SSO, eCatalog II Paris Air Show, eSource Oracle Upgrade
Customer & Product Support, Honeywell, Phoenix, AZ



Nov 2004 – Jun 2006

Technology Stack: Servlet, XML, JSP, Struts, Javascript, Oracle, Websphere App Server 5.1

Position:  Architect / Technical Project Manager

Team Size: 15-20

eSource
eSource is a Honeywell web-based business productivity tool that provides instant answers to questions that arise in the daily management of Aerospace parts and services. eSource is safe and convenient, providing a secure online point of entry into Honeywell Aerospace aftermarket services organizations enabling customer inquiries 24 hours a day worldwide. eSource is a solution for online management of aerospace parts and aftermarket services.

eEngines
eEngines provides personalized maintenance and operational services for Honeywell Products to the customers at no cost.   Provides aircraft and engine maintenance services through Engine Trending Analytics, Training, online troubleshooting, Technical publications, Software Downloads, Communications etc., eEngines collaborates with various third party organizations to engage right talent to bring quality and timely support to the customers.

CWA SSO
CWA SSO is a common web authentication Single Sign On scalable solution developed to allow users to navigate through various customer facing / intranet web application seamlessly.  As part of its first phase it integrated six websites eSource, eEngines, HoneywellAES.com, HPGparts.com, BendixKing.com, Champs etc.,

eCatalog II Paris Air Show
eCatalog enlists products that are classified based on the customers to whom they cater to - they being Commercial, Regional and General Aviation customers; exhibits part codes, manufacturing codes, prices, and discounts providing latest pricing details and pricing revisions.  As part of this eCatalog provides ready information on the parts availability and permits the user to submit the orders through the web using adobe intelligent forms.  Adobe iForm sends orders to the group either through webfax / email to the business marketing group.  This has been demonstrated to Honeywell customer base during the Paris Air Show – 2005.

eSource Oracle Upgrade

The web applications eSource and eEngines are upgraded to Oracle 9.1 from Oracle 8i.

Responsibilities:

· Provide end-to-end solutions (changes to development) for eSource, eEngines applications.

· Effectively took the technology and management transition from a different vendor to provide support services along with development services.

· Coach, develop and lead the team on the new application modules while self-learning.  Maintained the traction with offshore while engaging the business process owners during the transition phase to get effective transition.

· Maintained the inbound requests to the system; prioritize with business and IT ; and devise a release calendar determining the scope.  Negotiate with business on work prioritization knowing the offshore bandwidth availability.  Had regular tracking with offshore ensuring timely releases.

· Worked proactively with management on assessing technical feasibility/approach.  Provided first level technical consultation.

· Interfaced and worked with IT to design and implement the solution and work with IT to validate the solution.  Test the application before seeking the approval for production roll.

· Driven the steering committee meetings with all the customer base, managers every month to provide summary of accomplishments, new initiatives, initiatives in pipe, release calendar, plan for next quarter, effort utilization, %SLA performance, System availability metrics, issues and escalations.

· Provided second level support by implementing, testing and deploying the changes to the production for any severity 1 issues with in 2 business hours.

· Given proposal to migrate the entire system to websphere portal.

· Provided estimates for new development requests using 3-point and function point estimation.

· Liaised with offshore Business Manager, Customer(s) and co-sourcing and ensure SOW sign offs with out any delay creeps.  Ensure invoicing every month on time.

· For CWA, participated actively in eliciting the requirements with all the six website groups and ensured getting the solution in place with out affecting the other regular release plans.

· Delivered some Request for Additional Services (eCatalog development) aggressively to demonstrate them in Paris Air Show.

· Co-coordinated, communicated and managed quarterly maintenance outages.

· Identified top 20% of the requests which are giving 80% work to the team and automated them to show productivity improvement thereby satisfied the customers.

· Proofed out and Injected Struts framework for new developments taken in the system.

· Played around with UNIX crontabs, shell scripts to manage the deployments & java batch processes.  

· Conduct Joint Application Design (JAD), Disaster Recovery Planning (DRP), Manage Production Environments.

· Researched & got configured Nagioes site monitoring tool for eSource and eEngines application to ensure 24X7 availability of the system.  Used Webtrends for website analytics.

Project(s): CoreReturns II, eSource Migration to Websphere 5.0
Aviation Aftermarket Services, ES&S, Honeywell, , Phoenix, AZ

Jun 2004 – Nov 2004

Technology Stack: Servlet, XML, JSP, Oracle, Websphere App Server 5.1

Position:  Architect / Team Lead 

Team Size: 8

CoreReturns II

Engine Systems Services, a wing of Honeywell Ltd., develops, manufactures, and services a wide array of engine controls and related systems. The Digitization initiative, Phoenix Repair and Overhaul has launched an effort to provide a streamlined process for external customers and Core Returns administrators to manage core parts due to Honeywell as part of the advance exchange program.

eSource Migration to Websphere 5.0

eSource is an external facing web application in Honeywell.  It is the core of Aviation Aftermarket Services domain.  eSource application contains an entrenched framework on which new applications can be developed as vertical services.   So various businesses in ES&S and Aviation Aftermarket Services domain developed few applications.  This application was initially deployed in WAS 3.0.2.  To make the application more scalable as well as to develop new applications with technology insertion this application is migrated to WAS 5.0.

Responsibilities:

· Business analysis, requirements capture and management.

· Designed the solution using object oriented methodology.  Defined Actors, use cases, use case realizations, Sequence & Collaboration diagrams, View of participating classes etc.,

· Delivered the Design documentation.

· Implemented few modules using Java Servlet, JSP, Struts, Oracle Stored Procedures, JClass Server views Charts and Reports, XML and JavaScript.

· Tested the applications and coordinated the stage wise deployment in various environments till production roll.

· Ensure design and development in compliance with the standards in place.

· Scheduled and tracked the effort till closure of the project and got the Support SOW signed.

Project(s): Environment Control Systems Business Reporting Tool
Global Business Services, Honeywell.




Jan 2004 – May 2004

Technology Stack: Servlet, XML, XSU, XPATH, SAX, DOM, JSP, Oracle, JIntegra, Style Report, EJB

Position:  Architect / Team Lead 

Team Size: 6

The ECS Strategic Business Entity of Honeywell has got realigned itself via market segments.   With the alignment of the new organizational design on market segments and platforms, the goal is to place emphasis outward, rather than on internal allocations.   Due to this, some metrics will be tracked at the market segment/platform level, while others will be tracked at the factory level.  The factory, acting as a Cost Center, will maintain a product line/cell structure, acting essentially as a supplier to the various market segments/platforms.  The business challenge is to automate business process in gathering cost, sales, invoice, product line data from various sites and cost centers like SECAN, YEOVIL, and TORRONTO, TORRANCE etc., coming from various platforms and environments and thereby providing the right set of metrics to the managers is a key to the business.

Responsibilities:

· Technical architecture, prototype and high-level design.

· In specific, being part of the Architecture team brought out the limitations with the existed architecture.  Suggested and got the trio-combination of JIntegra, XML Oracle XSU into the architecture.  Proof of concept was developed on the targeted architecture thereby eliminating the need of maintaining Microsoft technologies implementation to load data from excel (Com objects) into the database.  Because of the integration of JIntegra, the redundant development on loading data through VB was taken care by the Java itself.

· Evaluated alternate approaches of using Java RMI to load the data from excel before making JIntegra as an architectural element.  

· Designed the solution using object oriented methodology.  Defined Actors, use cases, use case realizations, Sequence & Collaboration diagrams, View of participating classes etc.,

· Implemented application modules, batch processes using Java Servlets, JSP, XML, Oracle XSU, and JIntegra for pure java-com objects interaction, Style Report Pro for reports and charts.

Project(s): HoneywellAES.com, CSR WorkStation, BRGA EDI
Aerospace Electronic Systems, Honeywell.




Jan 2003 – Dec 2003

Technology Stack: Servlet, XML, JSP, Oracle

Position:  Team Lead 

Team Size: 5

HoneywellAES.com

Honeywell Aerospace is a customer-focused supplier of avionics and electronics products and systems for commercial and regional air transport, business and general aviation aircraft. AES offers a wide range of state-of-the-art, proven products and systems to the global air transport marketplace ranging from full avionics suites to interior and exterior customers, in order to let the customers know about their latest offerings they initiated this website. Even some of the navigational databases which are critical to pilots for the Air Traffic Control information can be downloaded through this website.

CSR WorkStation

Business Regional General Aviation (BRGA) is a major business sector in aerospace of Honeywell uses SCORES as Order Management System for entire Aerospace Electronics Systems domain.  To manage (create, change) the SCORES orders and the information pertaining to Orders, the CSRWorkstation serves as an web application.  It interfaces with few websites, systems and SCORES to create / review / change order information.  It also enables modification of Customer profiles, Customers ship to Information, Authorization codes of Customer Service Representatives etc.,

BRGA EDI

EDI Standardization project for BRGA objective is to process EDI Purchase Orders and Change Orders for AES BRGA in a standardized approach. The Proposed Solution for processing EDI Orders and Change Orders interface with Corporate EDI Gateway to receive EDI Orders through Messaging Infrastructure.   The Corporate EDI Gateway dispatches EDI orders bound for AES BRGA in a common format identified.   The proposed solution process the Order and route it  to CSRWorkstation for Review if required or route directly to SCORES, Order Management System for  AES.   Once Review is completed, the Order would be routed to SCORES.

Responsibilities:

· Developed the Support process for the above set of applications.

· Designed and implemented few modules like Order Entry, Order Review, Search screens using Java Servlet, JSP.  

· Measured turn around time for change requests, baseline and have shown improvement.

· Acted as customer focal for the first time and lead BRGA EDI support.  Wrote a component that parses the EDI requests and converts that to XML using SAX and DOM.

· Ensure documentation of the requests with in 7 days after delivery of the change request.

· Acted as reuse focal.  Educated team on reuse and identified the reusable components that can be used across applications / with in the application.  Identified components and developed components are packaged and rolled out the organizational reuse repository (GreenHouse).

· Have worked on Honeywell Properietary Content Management tool (NPoint) to publish & manage the content for the HoneywellAES.com website.

Project(s): Core Returns I, CAM, SSA, RMA, HPG Dymax, Storefront 7, eCatalog Ph 1, 


        WatchList
Engines, Systems & Services; Hardware Products Group, Honeywell.

Dec 2000 – Dec 2002

Technology Stack: Servlet, XML, XSLT, JSP, Oracle

Position:  Developer / Sr. Developer

CoreReturns I

Engine Systems Services, a wing of Honeywell Ltd., develops, manufactures, and services a wide array of engine controls and related systems. The Digitization initiative, Phoenix Repair and Overhaul has launched an effort to provide a streamlined process for external customers and Core Returns administrators to manage core parts due to Honeywell as part of the advance exchange program.

Contracts & Asset Management (CAM)

Objective of Contracts/asset management is to build the contractually mandated end customer monthly metrics and reports for United States Air Force. It also allows Honeywell users to administer master contract related information.

Strategic Supplier Alliance (SSA)

Honeywell is a member of the Strategic Supplier Alliance (SSA) Rapid Improvement Team (RIT) with the Defense Logistics Agency (DLA).  DLA is a US government entity that accumulates and handles the acquisitions and logistics of all spares for Defense Supply Centers. The goal of SSA - RIT is to establish baselines, improve contract performance, generate timely relevant metrics, and manage expanded scope of contract.

Return Material Authorization (RMA)

RMA system is to provide a method for customers to notify Honeywell of their need to return product manufactured by Honeywell because of a nonconformance to the contractual requirements.  The system will require the customer to provide a several pieces of information about the unit being returned including a series of questions.  The system will then use this information to authorize the return and issue an RMA tracking number, or will refer the customer to a Honeywell Field Service Engineer (FSE) or other internal Honeywell associate who will determine if the return should be authorized.

HPG Dymax

Hardware Products Group of Honeywell sells the parts that are needed for the service of Engines, Auxiliary Power Units etc., This group maintains the shop at the customers site also.  To enable customer view the historical transactions, the Dymax site has provided a search function to view various transactions based on date time and part numbers.

Storefront

A digitized process of maintaining inventory at Warehouse. Storefront allows the Customers to track inventory usage and New and rotable parts inventory available on-site. Issue and Receipt of parts will also be dealt with in Storefront along with management of Core Returns and Return of parts directly to the Original Equipment Manufacturers.  The application generates the excellent reports.  It even manages the cores owed by every customer to the Honeywell, maintains the Part & Supplier information also.

eCatalog Ph 1

The catalog provides the latest information 24 Hours in a day round the year. One of the best ways products can be viewed and search for part information including pricing, download pre-published information on repair and spare parts in PDF, Excel or Comma Delimited format, view current and future revisions of products, track price changes, avail of discounts and get the best buy.   Significantly aids in optimizing the catalog distribution process by eliminating distribution costs and reducing pricing discrepancies/invoicing disputes.

WatchList

WatchList is a reusable application which allows users of any application to keep a watch on any of the items they are interested in.   This has been configured to watch status of Repair Orders, Sales Orders, and Cores Returned services on the eSource stack / umbrella of applications.

Responsibilities:

· Developed UI during prototyping phase using HTML, Javascript.
· Have learnt OO concepts, did LLD for the assignments given.
· Implemented few modules in all the above set of applications using Java Servlet, JSP.
· Implemented Java Mail client, Log components, Database components, paging components etc.,
· Unit Tested and participated in integration testing and system testing.
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